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A Study on Health Information Services Provided by

Librarians of Taipei Public Library
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Abstract

This study explores health information services of the Taipei public Library.
Librarians should satisfy readers’ information needs. However, the Taipei public Library
prohibits librarians from to providing medical information. By interviewing sixteen
Taipei public librarians and by reviewing past research, this study aims to point out the
obstacles that prohibit librarians from providing health information services and to
provide librarian policy suggestions.

The research questions of this study are as follow: (1) What is the difference of
librarian health information service in different branch libraries of Taipei Public Library
with diverse management policies? (2) What kinds of readers demand health
information services and what kind of health information do thay want? (3) What
professional ethics, moral and legal responsibilities should librarians observe when
providing health information services? (4) What are librarians’ preferences in using
health information resources? (5) What obstacles do librarians encounter in providing
health information services? (6) What is the status quo of librarians’ health information
service training?

This study concludes that: (1) Depending on their diverse management policies,
branch libraries of Taipei Public Library provide versatile health information
services; (2) Most health information services are demanded by the elderly readers, and
they generally need simple and straightforward information on the name of their disease;
(3)Librarians should understand and abide by the professional ethics of health
information service; (4) Librarians prefer easily accessible health information

resources; (5) Readers do not need difficult health information, so librarians are able to



fulfill their demand; (6) While librarians are not very eager for professional training in
health information service, such training should be necessary.

This study also suggests that (1) Health information service training should be
provided to librarians and to university students in relevant departments; (2) Public
libraries should relax the ban on providing health information services; (3) The National
Central Library should develop a code of professional Ethics for health information

services.
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